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Å Completes investigations for all DD 
deaths reported to the department.

Å Completes investigations for all DD 
complaints reported to the 
department. 

Licensing Specialists are no longer assigned to complete 
any DD death investigations and/or DD complaint 
investigations. 
SIU and Licensing Specialists may consult on investigations 
as needed. 
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DD Deaths-MRC Memo on DBHDS Website

ÅPer Office of Licensing Memo dated July 12, 
2019, titled Mortality Review Committee 
Required Documentation and Timeframe for 
Submission:
ïAs of August 1, 2019, providers who are serving an 

individual with a developmental disability at the time 
of his/her death, as well providers who were serving 
an individual with a developmental disability within 
о ƳƻƴǘƘǎ ǇǊƛƻǊ ǘƻ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ŘŜŀǘƘ must submit 
required documentation, via encrypted email, within 
following a death to

¢ƘŜ aŜƳƻ ŀƭƻƴƎ ǿƛǘƘ ǘƘŜ aƻǊǘŀƭƛǘȅ wŜǾƛŜǿ /ƻƳƳƛǘǘŜŜ άaw/έ ŎƘŜŎƪƭƛǎǘ Ŏŀƴ ōŜ 
found on the DBHDS Office of Licensing website under Mortality Review Committee 
section:

mrc_documents@dbhds.virginia.gov.
10 business days
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Reminders Regarding Level III DD Death Reporting

ÅWhen reporting a Level III DD Death, please remember to click on 
the links in CHRIS that go directly to the Mortality Review Record 
Submission Checklist and MRC Process memo that are on the OL 
website.

ÅRemember to select the button ά.ȅ ŎƘŜŎƪƛƴƎ ƘŜǊŜΣ L ŀŎƪƴƻǿƭŜŘƎŜ 
ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ǇǊƻǾƛŘƛƴƎ ǘƘŜǎŜ ŘƻŎǳƳŜƴǘǎέ

ÅSubmission of MRC docs is required for ALLdeaths of individuals 
with developmental disabilities, regardless if the individual has a 
waiver or not.
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DD-Deaths: Submission of MRC Docs
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DD-Deaths: Submission of MRC Docs

ÅProviders have 10 business days from date of discovery of the 
death to submit all required MRC documents to the MRC email 
address:
ïmrc_documents@dbhds.virginia.govόƴƻǘŜ ǘƘŜǊŜ ƛǎ ŀƴ ǳƴŘŜǊǎŎƻǊŜ άψέ 

between mrc_documents) 

ïNo MRC documents should be sent directly to any licensing specialist and/or 
SIU investigator. Providers may cc SIU investigators when emailing the MRC 
email, but it is not required.

ÅSIU Investigators may reach out to providers to schedule 
interviews with staff and may ask for additional                        
documents to be submitted as part of the                                     
investigation. In those cases, providers can send                                          
those additional documents directly to the                                             
requesting investigator.
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DD-Deaths: MRC Checklist

ÅProviders must ensure that all instructions are followed on the MRC 
checklist for submission of MRC documents.
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DD-Deaths: MRC Checklist

ÅProviders must ensure that all instructions are followed on the MRC 
checklist for submission of MRC documents.
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DD-Deaths: MRC Checklist

ÅProviders must ensure that all instructions are followed on the MRC 
checklist for submission of MRC documents.
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DD-Deaths: MRC Checklist

ÅProviders must ensure that all instructions are followed on the MRC 
checklist for submission of MRC documents.


